
Turnaround residential is situated in Pais-
ley in a modern, well adapted building, 
providing a base for 10 men who are low 
tariff/high volume offenders aged be-
tween 18 and 30 years.  The phased six to 
eight week programme offers one-to-one 
support, tailored interventions such as 
anger management, relapse prevention 
and parenting, as well as employment and 
outward bound components. 
 
To date 46 men have benefited from the 
unique criminal justice service which is run 
by Turning Point Scotland in partnership 
with APEX Scotland and the Venture 
Trust. 
 
The outward bound courses have been 
extremely successful in developing team 
building skills and practical experience in 
outdoor living.  Many service users come 
back with a new found love of the great 
outdoors and a desire to undertake more 
challenges. 
 
When the first group of service users com-
pleted their stay at Turnaround last Sep-
tember, four of them flew to Belarus to 
participate in a charity building work pro-
ject.  The organisers at the Isle of Hope 
Centre in Minsk were delighted with the 
volume of work carried out by the volun-
teers who brought plastering and building 

skills, making far more progress than ex-
pected. 
 
During the two week stay the volunteers 
lived in primitive accommodation, ate very 
basic foods and carried out physically de-
manding work in hot conditions.  Despite 
this, the men thoroughly enjoyed the experi-
ÅÎÃÅȢ  /ÎÅ ÏÆ ÔÈÅÍ ÓÁÉÄȟ Ȱ) ÂÅÌÉÅÖÅ ÔÈÁÔ ÔÈÉÓ 
trip was the turning point in my life.  It was 
regarding the children, knowing the little 
that I was doing was of benefit to them.  
)ȭÖÅ ÕÓÅÄ ÄÒÕÇÓ ÆÏÒ ÍÁÎÙ ÙÅÁÒÓ ÁÎÄ ÔÈÉÓ ÈÁÓ 
helped me to be grateful for what I have got 
ÁÎÄ ÎÏÔ ÔÏ ÔÁËÅ ÔÈÉÎÇÓ ÆÏÒ ÇÒÁÎÔÅÄȢȱ 
 
George Hunter, Service Manager at Turn-
ÁÒÏÕÎÄ ÓÁÉÄȟ Ȱ4ÈÅ ÉÎÔÅÎÓÉÖÅ ÏÕÔ×ÁÒÄ ÂÏÕÎÄ 
courses run by the Venture Trust have quite 
an impact as they demand cohesive team 
work and physical stamina that many of the 
service users have never undertaken before.  
The sheer exhilaration from completing out-
ward bound expeditions or physically de-
manding voluntary work leaves service us-
ers with a great feeling of accomplishment.  
It is our aim to re-build self esteem and con-
fidence to enable service users to work to-
×ÁÒÄÓ Á ÐÏÓÉÔÉÖÅ ÆÕÔÕÒÅȢȱ 
 
For further information contact the Turn-
around visit our website  at 
www.turningpointscotland.com  
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letter The Authority. This 
newsletter aims to give read-
ers a flavour of work to re-
duce re-offending and sup-
port victims by some of our 
voluntary sector partners. 
We have also included infor-
mation on the Community 
Service Awards 2010 and I 
would like to encourage 
nominations from North 
Strathclyde communities for 
their local schemes. Details 
of this can be found on the 
back page  
 
For further information on 
NSCJA please visit our web-
site www.nscja.co.uk.  
  
Best wishes  
Councillor Douglas Yates,  

 Helping young offenders break the cycle of offending  

 

TURNAROUND 

http://www.turningpointscotland.com
http://www.nscja.co.uk


As an organisation that not only supports victims of crime but also 

advocates and campaigns on their behalf, we wholeheartedly sup-

port any activities aimed at reducing offending behaviour ɀ fewer 

offenders means less crime and fewer victims  Our objective in 

working with the authority and partners, therefore, is to provide a 

focus on  the needs experience and expectations of victims and, 

where appropriate, ensure that these issues are considered in all 

activities and initiatives that reduce offending and offending be-

haviour. 

 

Emotional & Practical Support  

We provide these services to communities across North Strath-

clyde from offices in Kirkintilloch, Clydebank, Greenock, Barrhead 

and Paisley.  Last year our 17 members of staff and 66 volunteers 

supported nearly 12,000 victims of a wide variety of crimes ranging 

from minor acts of vandalism to victims of serious violence and 

families of murder victims.  No two people react to a crime or inci-

dent in the same way and the seriousness of the crime often bears 

little relationship to how an individual reacts or the amount of sup-

port they need.  Support can vary from a brief chat of reassurance 

to intensive support through to a criminal trial and beyond.   

 

Compensation 

An important element of our practical work is in assisting victims to 

claim compensation for injuries, both physical and emotional, that 

they have suffered as a result of crime.  The Criminal Injuries Com-

pensation Authority is responsible for making awards to victims 

and the claims process can, of necessity, be lengthy and somewhat 

daunting.  Our staff at each of the above offices can help victims 

through the process and ensure that the best claim is put forward 

ÏÎ ÔÈÅ ÖÉÃÔÉÍȭÓ ÂÅÈÁÌÆȢ 

 

Courts 

Where the police apprehend offenders a constant source of con-

cern and worry for many people is the prospect of a future trial and 

the fact that they may have to give evidence.  Our Witness Service 

has permanent staff based at the Sheriff Courts at Paisley, Green-

ock, Dumbarton and Oban and volunteers at Campbeltown, Loch-

gilphead, Dunoon and Oban.  They will provide support before a 

trial takes place ɀ an opportunity to visit the court and have any 

questions as to what will happen on the day of the trial explained 

to them, and be at court to provide help and reassurance on the 

day of the trial itself.  Our 6 members of staff and 35 volunteers 

provided this help for 7359 witness last year. 

 

If you would like more information on the organisation or would 

like to support the work of Victim Support Scotland by volunteer-

ing your services you can access our website at 

www.victimsupportsco.org.uk  

or contact John  Evans on 0141 553 2765. 

Victim Support  
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Circle is delighted to announce that with the 
generous support of the Robertson Trust, it will 
be extending its work with female prisoners and 
their families through a new service at HMP 
Greenock. Since August 2008, Circle has 
supported women being released from HMP 
Cornton Vale who have children affected by 
parental drug and alcohol use. The service, which 
supports families through the transition from 
prison to the community, aims to achieve better 
outcomes for children and families. The 
additional funding will enable the service to cover 
Renfrewshire and Inverclyde. A worker will be 
appointed to deal specifically with women 
leaving HMP Greenock. 
 
4ÈÅ ÓÅÒÖÉÃÅȭÓ ÅØÐÁÎÓÉÏÎ ÉÓ ×ÅÌÃÏÍÅ ÁÓ ÔÈÅ ÆÉÒÓÔ 
year of the work was shown to be very effective. 
Speaking at the launch of the first year evaluation 
ÒÅÐÏÒÔ ÌÁÓÔ 3ÅÐÔÅÍÂÅÒȟ ÔÈÅ ÒÅÐÏÒÔȭÓ ÁÕÔÈÏÒ $Ò 
.ÁÎÃÙ ,ÏÕÃËÓ ÓÔÁÔÅÄ ÔÈÁÔ ȰÔÈÅ ÆÉÒÓÔ ÙÅÁÒ ÈÁÓ 
shown extremely positive results. None of the 
clients released from custody in the last year 
have been back to prison, despite the fact that 
many were previously 'revolving door' offenders.  
Clear benefits of the service were its 
independence; its emphasis on building 
relationships during custody, then carrying these 
relationships through release and resettlement; 
assistance with practical issues; and building 
confidence in the women to address their own 
ÐÒÏÂÌÅÍÓȢȱ 
 
,ÉÚ $ÁÈÌȟ #ÉÒÃÌÅȭÓ #ÈÉÅÆ %ØÅÃÕÔÉÖÅ ÓÁÉÄ ÔÈÁÔ Ȱ7Å 
are doing this work because too many women 
are being imprisoned in Scotland for very short 
sentences and no one appears to consider the 
adverse effects on the children. Community 
sentences would serve these women and their 
ÃÈÉÌÄÒÅÎ ÍÕÃÈ ÂÅÔÔÅÒȢ #ÉÒÃÌÅȭÓ ÕÌÔÉÍÁÔÅ ÁÉÍ ÉÓ ÆÏÒ 
this service to become an alternative to custody 
and have this service rolled out across Scotland 
so that all women who meet the criteria have 
ÁÃÃÅÓÓ ÔÏ ÔÈÉÓ ÓÅÒÖÉÃÅȢȱ  
 
Please contact Grant Sugden on 0131 552 0305 or 
email grant.sugden@circlescotland.org for more 
information. 

CIRCLE  
Helping Women break the  

cycle of offending  

A Comprehensive Service to Victims of Crime  

http://www.victimsupportsco.org.uk/
mailto:grant.sugden@circlescotland.org
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Community 
Service  

 
 Paying Back to 

Communities  

Community Service Schemes 

provide offenders with the 

opportunity  to pay back to 

communities through unpaid 

work for the offences they 

have committed . In North 

Strathclyde we have schemes 

running 7 days per week in all 

6 Local Authorities .  

During the recent spell of bad 

weather the schemes organ-

ised for squads of offenders  

to clear snow from social 

amenity areas such as public 

buildings, sheltered housing 

units etc. This work was much 

appreciated by those who use 

the amenities.  

As the weather improves to-

wards Spring the schemes will 

be organising the  environ-

mental projects which they 

will take through the Spring 

and Summer. Projects such as 

ground clearance and graffiti 

removal will be undertaken 

for the benefit of communi-

ties across North Strathclyde.  

Last year 967 offenders were 

sentenced to Community Ser-

vice Orders in our area. With 

an average order being 154 

hours that means that ap-

proximately 150,00 hours of 

unpaid work has been paid 

back to communities within 

North Strathclyde.  

 
Sacro delivers a range of youth justice services in West Dunbartonshire to young peo-
ple between the ages of 8 and 17. These services are based on restorative principles 
whereby support is offered to both those affected by and those responsible for harm. 
Interventions can involve awareness programmes to engage solely with the young 
person responsible; face-to-face meetings where both parties are present, right 
through to family group conferences where other agencies and families are all in-
volved in addressing the harm caused. 
 
In a recent case, Donna* aged 12 had accepted responsibility for causing damage to a 
ÂÅÎÃÈ ÁÎÄ ÇÒÏÕÎÄÓ ÏÆ Á ÃÈÉÌÄÒÅÎȭÓ ÎÕÒÓÅÒÙ ÉÎ $ÕÍÂÁÒÔÏÎ ÁÎÄ ×ÁÓ ÒÅÆÅÒÒÅÄ ÔÏ 3ÁÃÒÏ 
ÆÒÏÍ ÔÈÅ 2ÅÐÏÒÔÅÒ ÔÏ ÔÈÅ #ÈÉÌÄÒÅÎȭÓ 0ÁÎÅÌȢ $ÏÎÎÁ ÅØÐÒÅÓÓÅÄ Á ×ÉÓÈ ÔÏ ÁÐÏÌÏÇÉÓÅ ÁÎÄ 
make amends for what she had done and the nursery manager agreed to a face to 
face meeting with her, facilitated by a Sacro Youth Justice Worker. Sacro met with 
Donna on nine occasions to prepare for the meeting by working on rules, emotional 
intelligence and problem solving. 
 
During the meeting, the manager expressed the upset felt by the staff, the children 
and their parents as some of their hard work had been damaged. The nursery is a 
place where the children should feel safe and this had also been affected by the inci-
dent. There were financial impacts too as the bench had been rendered unusable and 
the manager had to commit considerable time analysing CCTV to establish what had 
happened. Having explained her actions Donna apologised and the nursery manager 
gave thanks for and accepted the apology. An action plan was agreed between them 
on how the harm might be repaired. 
 
To make amends, Donna agreed to carry out a reparative task. This involved weeding 
a section of the nursery garden to allow the children to plant in this area and decorat-
ing 12 bicycles with streamers for a sponsored cycle the children were doing in aid of 
Macmillan Cancer Support. This was a charity close to Donna as she had been affected 
by cancer when younger. Both tasks were completed successfully and a closing report 
ÓÕÂÍÉÔÔÅÄ ÔÏ ÔÈÅ 2ÅÐÏÒÔÅÒ ÔÏ ÔÈÅ #ÈÉÌÄÒÅÎȭÓ 0ÁÎÅÌȢ 
 

Although the circum-
stances were regrettable, 
this case shows vividly 
how intervening in a re-
storative manner can 
achieve a positive out-
come for all concerned. A 
recent, government-
funded evaluation of 
youth restorative justice 
services in Scotland 
showed 90% of people 
responsible for harm who 

took part in restorative justice said it made them want to change their behaviour for 
the better and 75% thought they would not offend again. 
 
Susan Currie, Team Leader of Sacro Youth Justice Services in West Dumbarton said: 
Ȱ7ÈÅÎ ÙÏÕ ÁÄÄÒÅÓÓ ÂÅÈÁÖÉÏÕÒ ÉÎ ÓÕÃÈ Á ÃÏÎÓÔÒÕÃÔÉÖÅ ×ÁÙȟ ÉÔ ÅÍÐÏ×ÅÒÓ ÔÈÅ ÐÅÏÐÌÅ 
harmed, the people responsible and the wider community. This is a win-win-win ap-
proach to the issues of youth offending and anti-social behaviour within our communi-
ÔÉÅÓȱȢ   Sacro Youth Justice Services, 01389 772032 
ɕ4ÈÅ ÎÁÍÅ Ȭ$ÏÎÎÁȭ ÈÁÓ ÂÅÅÎ ÕÓÅÄ  ÔÏ ÐÒÏÔÅÃÔ ÔÈÅ ÙÏÕÎÇ ÐÅÒÓÏÎÓ ÁÎÏÎÙÍÉÔÙȢ  

Sacro  
Addressing the harm caused by youth offending 


